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Security

The safety of your personal and financial information is at the heart of Bristol County
Savings Bank’s Mobile Banking service. Our service allows you — and only you — to
access your accounts from your mobile phone.

Developed with some of the foremost banking security companies in the world, Bristol
County Savings Bank’s Mobile Banking is designed to keep your personal information
secure. We begin with a secure registration process and continue to protect you through
the life cycle of each mobile transaction. This includes the following:

e We offer you a secure online registration site.

e To confirm your identity during setup, we’ll send two small deposits to your
accountand ask you to verify them.

e You will select a unique passcode to use for all your mobile transactions.

e No personal or sensitive information, such as account numbers or passcodes, will
ever be stored on your mobile phone.

e Our service uses multiple levels of encryption to protect your personal data,
including your unique passcode.

e The mobile application, which you will download to your phone as part of the
registration process, uniquely identifies your phone each time you conduct a
mobile transaction.

If you have any additional questions about security, you may contact Bristol County
Savings Bank by calling 774-226-1910 or mobile.banking@bcsbmail.com
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